
 

    

� Business Process Management. 

� We operate across continents. 

� Delivery centers worldwide. 

� We partner with leading 
organizations to deliver measurable 
results.  

World class service 
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M/s. Avani, a company incorporated under the Indian Companies Act, 1956 
and having its office in Chennai, India, is a Technology and Management 
Service Provider built on four basic fundamentals:  

•  Quality 
•  Performance  
•  Innovation 
•  Partnership 
 
Avani look at each customer engagement as a valuable partnership. Our 
partner-centric approach helps us to integrate with the customer business, 
culture, people leads to the quality of service. We are currently engaged in 
five niche areas of services backed by industry experts, and technology 
gurus.  

Avani offer services at global level with a partner-centric approach to 
integrate with customer business, culture, and people leading to quality of 
service. Our Clients are all over the nation and we do provide our world-class 
solutions in various areas of information technology. 

Avani is the expert company that provides end-to-end solutions to all of your 
design and development needs at the most competitive price.    

Avani helps to integrate with the customer business, culture, and people 
leading to the quality of service with partner-centric approach.  
 
Avani a Technology Excellence specializes in four niche areas of services 
backed by industry experts, and technology gurus. 
 
• Project Management 
• SAP support services & training 
• Web Development on PHP & training 
• Testing and Consulting  
 
 

 

 
Where 

Quality, Performance, Innovation, and Partnership blends to 
provide 

World class service 
    

 

www.avani-global.com 
New York, Michigan, USA, Ph: 734 678 7778 Fax: 1(585) 486-1325 

 Email: contact@avani-global.com   

Chennai, India Ph: +91-9382188822 Fax: +91-44-42612995     
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TRAINING 

PHP  

 

SAP 

 

PMP  

SAP Training 
 

• To design programs and 
customize them to precisely 
address the needs of the end-
users. 

• Comprehensive theoretical 
knowledge on all SAP areas, 
with hands-on experience in 
real-time applications.  In 
particular, they become 
professional experts in project 
management. 

• Counseling as to which 
functional module to adopt for 
skill enhancement, based on 
aptitude qualifications, and 

career goals.  

Project Management Training 
 

• Understand the complete project management life cycle.  

• Understand the processes involved in managing a project.  

• To help better manage and control the project related activities.  

• To ensures predictability in Cost, Schedules, Quality and 
Customer satisfaction.  

• To be better able to manage stakeholder expectations, and 
project communications.  

• To avoid and manage risks. 

PHP Training 
 

• Acquire skills to diligently write 
dynamic pages with 
consummate ease.   

• Get an opportunity to creative 
database-driven websites on 
live, real-time projects using 
PHP, mySQL or other database. 

• Gain expertise in website 
designing using serves-side 
scripting techniques, including 
interactive dynamic e-
commerce websites.   

• Gain the cutting edge in this 
most competitive field by 
acquiring the skills to offer 
world-class quality to their 
customers. 

 

Training 



 

SAP Support services 

(a) Large enterprise solutions  

• SAP end-to-end implementation    

• SAP module implementation   

• SAP Roll-outs   

• Upgrades   

• Support  

(b) Mid size enterprise solutions  

• mySAP A1 Implementations 

• mySAP A1 Support  

(c) Small Business Solutions  

• SAP Business One – Implementation   

• SAP Business One – Support   

(d) Other services mutually agreed upon  

 
 
 

 
SAP Implementation 

 
Avani carries a team of highly qualified and experienced 
consultants who are engaged in implementation of SAP. The 
scope of SAP implementation includes construction and setting-up 
a data center, identifying hardware and software requirements, 
procurement and installation of hardware and software, 
establishing network and connectivity facilities, facilitating the SAP 
licensing process, implementation, disaster mitigation, training and 
post-implementation support.  

SAP Rollout 

Expansions in business requirements, in an established SAP 
implemented environment, calls for additional SAP licenses, 
configurations, customizations and support. Avani will study to 
have a complete understanding of existing business process 
mapped in SAP and the required business process that needs to 
be mapped during roll out. Avani will recommend improvements to 
existing SAP processes, including the upgrade to hardware and 
technology.  

SAP Upgrade 

Enhancements in the product ranges as well as in the core 
technology are the regular features of SAP. Once they become 

deliverables in the market, SAP announces timelines for the maintenance of the current versions, beyond which 
additional cost has to be incurred.  

We offer three categories of upgrades for the global market: 

1. Technical upgrade    

2. Functional upgrade   

3. Business enhancement upgrade  

SAP Support Systems  

1. SAP Global Support   

2.   SAP Basis Support  

 

 

 

SAP Support System 



 

 

 

• Data processing/conversion 
• Chat& Email Support 
• Inbound/Outbound Sales 
• Accounting & Finance 
• Payroll Processing 
• Invoice Processing 

 

         

 

 

 

 

 

 
 
 
 
 
 
 

 

 

 

Avani delivers complete integrated solutions for BPO, including telephone 
systems, call-handling, web-design and virtual office. With an innovative and 
fresh look on business communications we understand the need to deliver 
robust and customized applications that add value to client business and 
operations 

Avani is a leading service provider to the Data Processing. We undertake jobs 
for various agencies for Bulk Data Entry and Database processing as described 
above. Avani offers the best practices in the BPO spectrum and offers itself as a 
preferred partner. At Avani, we take utmost care to process your data according 
to your requirements, store and return it to you securely. We offer you the latest 
technology with Assured Quality and Quality System in place and at competitive 
price. 

Avani offers the following BPO services: 

Data processing/conversion: This involves extracting data from printed and 
handwritten documents using electronic system. Converting data from one 
format to another. E.g. PDF to Word. Converting data on paper into desired 
electronic format. This involves manual data punching from printed and 
handwritten documents. It could be on web or local database. Collecting/slicing 
data and storing it in a predefined format [database] which can be used to 
produce useful reports. 
 
Chat& Email Support: Providing customer support through Chat AND Email. 
And also Non-voice support being provided using chat tools. 
 
Inbound/Outbound Sales: Corporate advertise their product in various 
mediums [print, air, internet etc]. Prospective customers respond to that 
advertisement and call centers try to fulfill the order. 
 
Accounting & Finance: Managing a broad spectrum of accounting services, 
including Accounts Payable, Accounts Receivable, reconciliation & research, 
Billing, General Accounting and other accounting tasks. 
 

Payroll Processing: The payroll of the client company is outsourced. The 
vendor takes care of the tax calculations, depositing the statutory dues with the 
appropriate Govt office(s). 
 
Invoice Processing: Invoicing/ Billing, backend processing related to 
Billing/Invoicing. Cheque collections, monitoring, reporting. 

 

 

 

BPO Services 



 

 

 

 Avani has been in website development business for several years now and our web developers in PHP platform 
have extensive experience in programming database and backend solutions for companies. We develop advanced 
web applications that can handle mass amounts of data and transactions irrespective of complex in nature. It doesn't 
matter how small or big your company is we have Web Development solutions for any size of budget.  

We produce visually attractive, innovative and professional designs, individually created to reflect the style, presence 
and corporate identity of the Client company through our website development department by our highly experienced 
& qualified technical and software professionals.  

Avani provides following Website Development Solutions: 

 
Portal Solutions: 
Ecommerce Application  
Shopping Cart Development 
Payment Gateway Integration 
B2B, B2C, C2C Websites 
Dynamic News System 
Portal Site Design  
Yellow Pages 
Web Directory 

 
Web Application Development: 

Chat Server  
Discussion Forum 
Weather Solutions 

Dating and Matrimonial  
Classifieds/Banner Solution 

Affiliate Management System 
Custom Programming E-Cards  

Jobs Module/ Intranet Solutions 
Corporate Content Management 

 

IT Consulting 

Services  

Provides experienced and certified professionals 
in developing advanced systems with complex 
business logic.  

Provides a high quality information technology 
services and solutions to companies ranging in 
size from the Fortune 500 to small startups.  

Training  

 We provide training to our consultants to update 
them with new technologies.   

 We train our consultants to provide dogmatic 
cost-effective IT solution that deliver discernible 
results.  

Software Testing 

 
Services  
 
AVANI ensures to deploy higher-quality 
applications faster, cheaper and with low risk.   

AVANI enhances functionality, usability and 
performance of IT solutions empowering 
customers with a definite quality and cost 
advantage.   

AVANI provide services in Functional Testing, 
Performance Testing, and Web Application 
Security Testing.   

Training  

We provide training to keep our professional up-
to-date with technology. 

 

Web Development 


